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Abstract. The article focuses on the approach to index evaluation methodology measuring informational sphere
development of a federal entity of the Russian Federation using as the example the Republic of Crimea. The key stages of the
suggested technique include the calculation of the scale of the differences as per the regional index of the informational
sphere development in the selected microregions as well as the specificity of their development (central, southern, northern,
western and eastern) microregions; classification of the microregions of the republic with regard to average regional
development index of informational sphere. Thus, the microregions were classified into three basic types: areas with highly
developed (central and eastern) information sphere; moderately developed (western and southern) areas; areas with poorly
developed (northern) informational sphere. During the research it was revealed that the methodology of index evaluation of
the information sphere development allows designing scenarios of digital economy and information sphere development
while taking into consideration the changes in social and economic environment in the region. The advantages of methodology
are as follows: 1) few statistical data and information accessibility; 2) simple calculations of average values of the indices and
of the development index of regional informational sphere; 3) simplicity of result interpretation. The suggested classification
can be recommended for the development of programs of digital economy and informational sphere development not only for
the Republic of Crimea, but also other federal entities of the Russian Federation for an efficient use of a set of key measures.
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Аннотация. В статье поднимается вопрос разработки методики индикаторной оценки уровня развития ин-
формационной сферы (инфосферы) отдельного субъекта Российской Федерации (на примере Республики Крым).
К базовым стадиям разработанной методики можно отнести: выявление охвата расхождений в региональном ин-
дексе формирования инфосферы между выделенными микрорегионами (Центральный, Южный, Северный, За-
падный, Восточный), а также спецификой их развития; осуществление типологии рассматриваемых микрорегио-
нов в целом по Республике Крым с учетом средней величины регионального индекса развития инфосферы. В ре-
зультате осуществления типологии микрорегионов выделено три базовых типа территорий: территория с высоким
уровнем развития инфосферы (Центральный и Восточный микрорегионы); территория со средним уровнем раз-
вития инфосферы (Западный и Южный микрорегионы); территория с низким уровнем развития инфосферы (Се-
верный микрорегион). В процессе исследования установлено, что применение разработанной методики индика-
торной оценки уровня развития инфосферы (к преимуществам которой следует отнести, прежде всего, использова-
ние оптимального объема метаданных и их открытую доступность, простоту вычисления средних значений выде-
ленных индикаторов и регионального индекса развития информационной сферы, несложность интерпретации по-
лученных результатов исследования) даст возможность спрогнозировать ключевые варианты развития цифровой
экономики и инфосферы с учетом изменяющейся социально-экономической конъюнктуры региона. При этом
предложенную типологию рекомендовано принимать во внимание при формировании программ (концепций)
развития цифровой экономики и инфосферы не только для анализируемого региона, но и для других субъектов
Российской Федерации в целях рационального исполнения основных программных действий.

Ключевые слова: информационная сфера, Республика Крым, методика индикаторной оценки, социально-
экономическое районирование, индикатор-стимулятор, микрорегион-лидер, микрорегион-аутсайдер, региональ-
ный индекс развития информационной сферы.
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Introduction

The digital economy and infosphere act as
important elements of the intensive sustainable and
balanced socio-economic development of the whole
country as well as its subjects. They create new
opportunities for the citizens which result in getting
more government services, greater transparency
and accessibility of the information processes, red
tape reduction and favourable environment for living.

The relevance of the digitalization tendencies
in all the spheres of social life defines the need for
the study of the state and development of the
infosphere in different subjects of the Russian
Federation. Therefore, there is a demand for the index
evaluation of the infosphere development in separate
regions (based on the example of the Republic of
Crimea in the current research) and their further
classification, which will allow setting the goals for
the infosphere development in order to implement

the complex of key measures by justifying the targeted
recommendations.

Background

Currently, in the Russian and foreign scientific
community there is a growing interest in the
digitalization and infosphere developments in different
countries as well as their subjects.

For instance, a research team from School
of Mathematics of South China University of
Technology analysed the level of the digital
economy development in Guangdong Province
classifying it into four basic types: basic digital type,
type of digital technology, type of digital integration
and type of digital service. The applied method
was entropy for modelling decision-making in the
digital economy which allowed finding potentially
productive trajectories of its development [Deng,
Liu, Xiong, 2020].
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On the other hand, researchers from Tomsk State
University of Control Systems and Radioelectronics
developed a model of the integrated index showing the
development level of the digital economy in separate
countries and regions. The methodology was tested by
the developers with regard for the differential level of
the digital economy development in certain subjects of
the Russian Federation, and its results were compared
to the results obtained by a group of research teams
in European countries [Sidorov, Senchenko, 2020].

Scholars A. Nurdany and A.M. Kresnowati
studied the types of economic activity subject to
active digital processes that directly influence the
economy of the region. They also measured the
multiplicative effect of the key types of the economic
activity that have an impact on production of goods,
work and service, income and employment of the
population. Their another contribution was calculating
the economic effect from the investments into the
key types of the economic activity that influences
the development of the information technologies and
infosphere on the regional level [Nurdany,
Kresnowati, 2019].

The University of South China presented a
research which contained a description of the effects
that digita lization processes have on the
development of the rural territories in China
[Zhao et al., 2019].

A group of authors from Volgograd State
Agricultural University proposed a plan of the digital
economy development in the agricultural segment of
Volgograd oblast. They also presented an algorithm
of the infosphere formation in the agro-based clusters
of Volgograd oblast [Panov et al., 2019].

W. Yuetao from Xi’an International University
assessed the influence digitalization has on the
sustainable development of the regional economy
taking into account the active spread of the
information and communication technologies
[Yuetao, 2020].

O. Zaborovskaia, O. Nadezhina, E. Avduevskaya
analysed the impact of the digitalization factors on the
human capital in the regions of the Russian Federation.
They came to the conclusion that formation and
development of human capital in the regions, first of all,
requires active development of digital infrastructure and
reduction of digital inequality [Zaborovskaia, Nadezhina,
Avduevskaya, 2020].

Furthermore, certain Russian researchers and
research teams described scientific approaches to
governing the regional potential of the digital economy
formation and development [Kail, Epinina, Lamzin, 2018]
and methodological approaches to the evaluation of the

digitalization development in the regions and classified
the subjects and okrugs (districts) of the Russian
Federation according to the level of digitalization, studied
the Digital Economy index construction [Vinogradov,
2021; Batrakova, 2019] and the regional disproportion
in the digital economy development in Volga Federal
District [Konyaeva, 2019]. The digitalization was
considered as a factor of the socio-economic integration
of the multicultural regions in the South of Russia
[Ermishina, Klimenko, Budaev, 2020]. The research also
focused on assessing the digital aspect of the quality of
life in separate regions of the Russian Federation
[Litvintseva et al., 2019].

Hence, the current research in Russia dedicated
to the features of the infosphere development does not
give the whole picture of its inherent characteristics in
the context of the ongoing transformation processes in
the real sector of the Russian Federation and its separate
subjects taking into account their differentiation.

Results

In this research the forecasting of the
infosphere development in the Republic of Crimea is
based on the method of index evaluation at the core
of which there lies the principle of socio-economic
zoning that divides the territory of the Republic into 5
major microregions (Fig. 1).

The key stages of the methodology of the
infosphere development index evaluation include:

1. Defining the scale of differences as per the
regional infosphere development index (Iis) between
the microregions whose component indices are:

– households with PCs and Internet access;
– population using the Internet for the purpose

of online shopping for popular goods and services;
– population using the Internet in order to get

government and municipal services;
– organizations using the Internet for commercial

purposes;
– households with no need for the Internet;
– households that lack technical capability to

get access to the Internet;
– population with no need to use the Internet

for ordering goods and services online;
– population that refuses to get government and

municipal services through the Internet.
2. Classification of the microregions in the

Republic of Crimea taking into account the analysed
regional infosphere development index and the
features of the microregions’ development.

At the first stage, the microregions were divided
into two major groups: the leading group (leaders)
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and the falling-behind group (outsiders). Such division
was based on classifying the indices into:

– incentive indices (households with PCs and
Internet access; population using the Internet for the
purpose of online shopping for popular goods and
services; population using the Internet in order to get
government and municipal services; organizations using
the Internet for commercial purposes) contributing to
the digital development;

– disincentive indices (households with no need
for the Internet; households that lack technical
capability to get access to the Internet; population
with no need to use the Internet for ordering goods
and services online; population that refuses to get
government and municipal services through the
Internet) limiting the digital development.

The calculation of the above index groups is
carried out according to the formulae below [Kizina,
2013; Kuznetsova, 2016.]:

– incentive indices:

,
minmax

min

XX
XX

Z i
i 


 (1)

where Zi is the normalized value of i-index; Xi is the real
value of i-index; Xmin is the minimum value of i-index; Xmax
is the maximum value of i-index.

– disincentive indices:

.
minmax

max
XX
XX

Z i
i 


 (2)

The calculation of the average value of the
regional infosphere development index (Iis) is carried
out as per the region according to the following formula:

,
1

1




m

i iZmI is (3)

where Iis is the average value of the regional infospehere
development index; m is the number of index components
constituting the infosphere development index; Zi is the
normalized value of i-index.

Table 1 presents the information on the leading and
outsider microregions based on the calculation of the
normalized value of the index “households with PCs and
Internet access” in 2019 (a new stage after signing the
Information Society Development Strategy in the Russian
Federation in 2017–2030 [The Decree of President ... ,
2017] and the national programme “The Digital Economy
of the Russian Federation”) [Passport of the national
project ... , 2019]) next to the 2016 data (before the active
implementation of the regional digital initiatives).

Economic microregions of the Republic of Crimea 

Northern microregion 
 

Eastern microregion 

Western microregion 
Southern microregion 

Municipality: 
Simferopol 

Municipal districts:  
Bakhchysarai district, 

Belogorsk district, 
Krasnogvardeysk 

district, 
Simferopol district 

Municipality: 
Armyansk, Dzhankoy, 

Krasnoperekopsk  
Municipal districts:  

Dzhankoy district, 
Krasnoperekopsk 

district, 
Pervomaysk district, 
Razdol’noe district 

Municipality:  
Kerch, Sudak, Feodosia  

Municipal districts:  
Kirovskoe district, 

Lenino district, 
Nizhnegorskiy district, 

Sovetskiy district 

Central microregion 

Municipality:  
Alushta, Yalta 

Municipality:  
Yevpatoria, Saki 

Municipal districts:  
Saki district, Chernomorskoe 

district 

Fig. 1. The structure of the microregions in the Republic of Crimea
Note. Drawn by the authors based on: [The Law of the Republic of Crimea ... , 2017].
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The analysis of the average normalized value
of the evaluated index in the respective period
allowed to draw a conclusion that in terms of
households with PCs and Internet access the central
microregion of Crimea took the leading position at
0,71, the municipality of Simferopol and Simferopol
district showing the highest index value.

On the other hand, the outsider was the northern
microregion standing at 0.59, with the lowest index
values for Armyansk as 30% of its population is
comprised of people of unemployable age who have
no PCs or access to the Internet.

Table 2 provides information about the leaders
and outsiders based on the calculation of the
normalized value of the index “population using the
Internet for the purpose of online shopping for popular
goods and services” in 2019 in comparison with 2016.

According to the data in Table 2, the central
microregion of Crimea is in the lead as per the population
using the Internet for the purpose of online shopping for
popular goods and services as its share unchangingly
remains at 25% with the highest value in the municipality
of Simferopol (52%) and Simferopol district.

A comparatively high concentration of the
population using the Internet for the purpose of online

shopping for popular goods and services within the
boundaries of the respective microregion is explained
by a significant number of young people (40%) and
middle-aged people, females in particular (37%) that
constitute the majority of the buying force in the
Internet as well as by the fact that in the area there
are enough pickup locations and conveniently located
parcel terminals.

In 2019, the eastern microregion was in the
second position as to the population using the Internet
for the purpose of buying popular goods and services
online (it was in the third position in 2016); on average,
its share in the estimated periods amounted to 20 %,
municipalities of Kerch and Feodosia being the
leaders with 30% and 24% respectively.

The third and the fourth positions in the 2019
rating were taken by the southern microregion at
19,3% (the second position in 2016) and the western
microregion standing at 18%, the leading
municipalities being Yalta (51%), Yevpatoria (48%),
Alushta (43%) and Saki (38%).

The outsiders with the lowest number of population
using the Internet for the purpose of online shopping
was the northern microregion with 16 %, with more
favourable environment in its municipalities – Dzhankoy

Table 1
The normalized value of the index “households with PCs and Internet access”

as per economic microregions in 2019 in comparison with 2016
Years 2019 

as to 2016, +/- 2016 2019 
Position Microregion Index 

value 
Position Microregion Index 

value 
Microregion Index 

value 
1 Central 0,67 1 Central 0,74 Central 0,07 
5 Northern 0,56 5 Northern 0,61 Northern 0,05 
2 Eastern 0,61 2 Eastern 0,65 Eastern 0,04 
4 Western 0,59 4 Western 0,63 Western 0,04 
3 Southern 0,60 3 Southern 0,64 Southern 0,04 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].

Table 2
The normalized value of the “population using the Internet for the purpose

of online shopping for popular goods and services” index in 2019 compared to 2016
Years 2019  

as to 2016, +/ - 2016 2019 
Position Microregion Index 

value 
Position Microregion Index 

value 
Microregion Index 

value 
1 Central 0,14 1 Central 0,20 Central 0,06 
5 Northern 0,09 5 Northern 0,13 Northern 0,04 
3 Eastern 0,11 2 Eastern 0,17 Eastern 0,06 
4 Western 0,10 4 Western 0,15 Western 0,05 
2 Southern 0,12 3 Southern 0,16 Southern 0,04 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].
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(57%), Armyansk (55%) and Krasnoperekopsk (54%).
First of all, this results from the predominantly rural areas
in the microregion and lack of stability in the speed of
the Internet due to the remoteness of the mobile phone
towers which hinders online order processing; secondly,
the pickup locations are far away and mostly
concentrated in the municipalities and municipal districts
of the respective microregion.

Table 3 reveals the findings as to the index value
of the population using the Internet in order to get
government and municipal services in the leading and
outsider microregions in 2019 and 2016.

As it may be concluded from the data in
Table 3, the central microregion of Crimea was in
the lead as per the population using the Internet in
order to get government and municipal services, its
share amounting to 27,3% in the estimated periods
and its leading agglomerations being Simferopol
municipality (52%) and Simferopol district. It is
primarily connected to the fact that the majority of
the residents in this microregion are registered on
the government services portal (gosuslugi) and
actively use their accounts to get services.

The central microregion was followed by the
eastern microregion as per the above index with the

average share of 22%, its leading agglomerations being
the municipalities of Kerch (40%) and Feodosia (33%).

In this rating, the southern and the western
microregions were the third and the forth standing at
19,3% and 17,1% respectively with the highest index
values in Yalta (30%), Yevpatoria (28%), Alushta
(27%) and Saki (24%).

As per the index of the population using the
Internet in order to get government and municipal
services, the northern microregion became the outsider
with 14,5% and the highest values in the municipalities
of Dzhankoy (22%), Armyansk (20%) and
Krasnoperekopsk (19%). This is mainly explained by
few registrations on the government service portal
among the rural population that largely prefer getting
the services in a traditional way, face to face.

The information in Table 4 concerns the leading
and outsider microregions showing different statistics as
per the index of the organizations using the Internet for
commercial purposes in 2019 in comparison with 2016.

The data from the table above show that in 2019
the southern microregion of Crimea had the biggest
share (22,4%) as per the number of organizations
using the Internet for commercial purposes and, thus,
was the leader with the highest values in the

Table 3
The normalized value of the “population using the Internet in order to get government
and municipal services” index in the economic microregions in 2019 compared to 2016

Years 2019 
as to 2016, +/- 2016 2019 

Position Microregion Index 
value 

Position Microregion Index 
value 

Microregion Index 
value 

1 Central 0,09 1 Central 0,24 Central 0,15 
5 Northern 0,04 5 Northern 0,15 Northern 0,11 
2 Eastern 0,07 2 Eastern 0,20 Eastern 0,13 
4 Western 0,05 4 Western 0,17 Western 0,12 
3 Southern 0,06 3 Southern 0,18 Southern 0,12 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].

Table 4
The normalized value of the “organizations using the Internet for commercial purposes” index

as per each economic microregion in 2019 as compared to 2016
Years 2019 

as to 2016, +/- 2016 2019 
Position Microregion Index 

value 
Position Microregion Index 

value 
Microregion Index 

value 
1 Central 0,69 2 Central 0,66 Central -0,03 
5 Northern 0,53 5 Northern 0,51 Northern -0,02 
3 Eastern 0,64 3 Eastern 0,63 Eastern -0,01 
4 Western 0,55 4 Western 0,53 Western -0,02 
2 Southern 0,65 1 Southern 0,67 Southern 0,02 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].
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municipalities of Yalta (53%) and Alushta (50%)
whereas in 2016 it was in the second position. The
statistics can be explained by the highly developed
tourism and hospitality industry in the microregion.
The companies that are concentrated in the area use
efficient websites to create more attractive image
and lure potential consumers (customers, guests),
which is meant to increase their profitability.

The second in the 2019 rating as per the number
of organizations using the Internet for commercial
purposes was the central microregion with 22%
(it was in the leading position in 2016), the
municipality of Simferopol (55%) and Simferopol
district showing the highest index values.

In the respective years, the third and the fourth
positions in the rating were occupied by the eastern (21%)
and western (17,8%) microregions with the highest index
values in the municipalities of Feodosia (53%), Yevpatoria
(52%), Kerch (48%) and Saki (44%).

The outsider microregion as per the number of
organizations using the Internet for commercial
purposes in the years under consideration was the
northern microregion whose share amounted to 17%.
It should be noted that the majority of the organizations
in the area, including small business, are engaged in
the agricultural sector and have neither presence in
the Internet, nor their own websites.

The normalized value of the index “households
with no need for the Internet” has been calculated to
find out the leading and the outsider microregions in
2019 and 2016 and is presented in Table 5.

Table 5 shows that in the respective years the
outsider as per the corresponding index was the northern
microregion as the number of the households with no
need for the Internet in the area exceeded those in the
other microregions under consideration. The reason for
this is that in the area there is a concentration of
underpopulated villages and settlements with a big share
of the population of the unemployable age (55%). The

majority of this age category do not use the Internet
due to the lack of necessity (lack of desire or interest);
other reasons include lack of Internet skills and
considerable (for the majority of the population)
expenses related to the Internet connection.

In this case the leading microregion is the one
with the minimum index value compared to the others
where households have no need for the Internet, i.e.
the central microregion (its index value in 2019
amounted to 0,72).

Despite the fact that the eastern and the
southern microregions fell behind the central one, in
2019 their index values reduced considerably in
comparison with the leader (by 0,04) as per the
number of households with no need for the Internet.

Table 6 contains the data related to the leading
and outsider microregions based on the calculation
of the normalized value of the index “households that
lack technical capability to get access to the Internet”
in 2019 as compared to 2016.

It is evident from the data in Table 6 that the
outsiders were different in 2019 and 2016 as the northern
microregion went up to the second to last position (in
2019 its index value went down by 0,03); on the contrary,
the western microregion went down by one position and
became the outsider (in 2019 the index value only reduced
by 0,01). The situation results from the fact that most
households in the respective microregions do not have
landline; hence, it is impossible to get connected to the
Internet through ADSL. Some owners of 3G modems
complain about the poor quality of the connection (e.g.
their antivirus database does not update, etc.).

The leading position as per the index is invariably
held by the central microregion (in 2019 the respective
index amounted to 0,04).

The normalized index value as per the leading
and outsider regions with the population with no need
to use the Internet for ordering goods and services
online in 2019 and 2016 is reflected in Table 7.

Table 5
The normalized value of the “households with no need for the Internet” index

in the economic microregions in 2019 as compared to 2016
Years 2019 

as to 2016, +/- 2019  
Position Microregion Index 

value 
Position Microregion Index 

value 
Microregion Index 

value 
5 Central 0,74 5 Central 0,72 Central 0,02(+) 
1 Northern 0,83 1 Northern 0,80 Northern 0,03(+) 
4 Eastern 0,77 4 Eastern 0,73 Eastern 0,04(+) 
2 Western 0,81 2 Western 0,79 Western 0,02(+) 
3 Southern 0,80 3 Southern 0,76 Southern 0,04(+) 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].
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The analysis of the index allowed to conclude
that the northern region was the outsider (in 2019
the index value amounted to 0,37) which results from
the same background we gave account of in the
commentary to Table 6.

The leader was the central microregion whose
index value in 2019 was 0,25.

It is important to mention that in the observed
years there was a shift in the position of the eastern
microregion by 0,13 as it moved from the second
position (0,42 in 2016) to the third one (0,29 in 2019)
and, accordingly, the southern microregion shifted by
0,15 going from the third position (0,29 in 2016) to
the second one (0,28 in 2019).

The data in Table 8 are related to the leading
and outsider microregions and are based on the
calculation of the normalized value of the index
“population that refuses to get government and
municipal services through the Internet” in 2019 in
comparison with 2016.

According to the data in the table above, the
outsider as per the respective index was the northern
region (its index value in 2019 amounted to 0,76).
Apparently, this is due to the fact that the majority of
the population in this rural area do not have their

accounts on the government services portal
(gosuslugi) because of the poor quality of the Internet
connection which does not allow them to finish the
process of registration; on the other hand, the
registered population of the unemployable age in the
rural areas fail to use the portal effectively due to
the lack of the necessary knowledge and skills.

The central microregion has the smallest
number of the population that refuses to get
government and municipal services through the
Internet and is in the lead (in 2019 the index value
amounted to 0,58).

The thorough and consistent completion of
the first stage of the proposed methodology allows
moving to the second stage and classifying
(grouping) the microregions of the Republic of
Crimea taking into account the average regional
infosphere development index.

Figure 2 shows the final values of the average
regional infosphere development index (Iis) in the
years under consideration.

The analysis of the average value of the regional
infosphere development index (Iis) resulted in singling
out the following types (groups) of the territories
within the boundaries of the Republic of Crimea:

Table 6
The normalized value of the “households that lack technical capability to get access
to the Internet” index in the economic microregions in 2019 as compared to 2016

Years 2019 
as to 2016, +/- 2019  

Position Microregion Index 
value 

Position Microregion Index 
value 

Microregion Index 
value 

4 Central 0,06 4 Central 0,04 Central 0,02(+) 
1 Northern 0,09 2 Northern 0,06 Northern 0,03(+) 
3 Eastern 0,07 3 Eastern 0,05 Eastern 0,02(+) 
2 Western 0,08 1 Western 0,07 Western 0,01(+) 
2 Southern 0,08 2 Southern 0,06 Southern 0,02(+) 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].

Table 7
The normalized value of the “the population with no need to use the Internet for ordering goods

and services online” index in the economic microregions in 2019 as compared to 2016

Years 2019  
as to 2016, +/ - 2016 2019 

Position Microregion Index 
value 

Position Microregion Index 
value 

Microregion Index 
value 

5 Central 0,39 5 Central 0,25 Central 0,14(+) 
1 Northern 0,46 1 Northern 0,37 Northern 0,09(+) 
4 Eastern 0,42 3 Eastern 0,29 Eastern 0,13(+) 
2 Western 0,45 2 Western 0,32 Western 0,13(+) 
3 Southern 0,43 4 Southern 0,28 Southern 0,15(+) 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].
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– the first type: territories with well-developed
infosphere which include the eastern microregion
(municipalities of Kerch and Feodosia) at 0.46 and
the central microregion (in particular, the municipality
of Simferopol and Simferopol district) at 0,48;

– the second type: territories with moderately
developed infosphere which include the western
microregion (municipalities of Yevpatoria and Saki)
at 0,44 and the southern microregion (in particular,
municipalities of Yalta and Alushta) at 0,45;

– the third type: territories with underdeveloped
infosphere which include the northern microregion
(in particular, municipalities of Dzhankoy, Pervomaysk
and Razdol’noe) at 0,42.

In fact, it is worth mentioning that in 2019
despite the overall insfosphere development, the

Republic of Crimea was still the subject of the Russian
Federation which was considered underperforming
and having low index values of the digital economy
and infosphere development (< 0,5). Thus, further
research in the field and elaboration of new methods
in order to improve the governing system of the
infosphere in the republic are relevant in the current
conditions.

Conclusion

The carried out research provides enough
evidence to prove that currently one of the urgent
challenges is to develop an efficient methodology of
the infosphere development index evaluation
applicable at the level of the country as well as at the

Table 8
The normalized value of the “population that refuses to get government

and municipal services through the Internet” index in the economic microregions
in 2019 as compared to 2016

Years 2019  
as to 2016, +/ - 2016 2019 

Position Microregion Index 
value 

Position Microregion Index 
value 

Microregion Index 
value 

5 Central 0,67 5 Central 0,58 Central 0,09(+) 
1 Northern 0,81 1 Northern 0,76 Northern 0,05(+) 
4 Eastern 0,72 4 Eastern 0,64 Eastern 0,08(+) 
2 Western 0,78 2 Western 0,72 Western 0,06(+) 
3 Southern 0,75 3 Southern 0,69 Southern 0,06(+) 

 
Note. Drawn according to: [Statistical yearbook ... , 2017; Statistical yearbook ... , 2020].
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Fig. 2. The average value of the regional infosphere development index (Iis)
Note. The calculation is done by the authors based on the data from tables 1–8.
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level of its separate subjects including the Republic
of Crimea while taking into account the differentiation
of the subjects. This approach allowed to classify
(group) the microregions of the republic with regard
for the average regional infosphere development
index. The study showed that the proposed
classification (grouping) can be recommended for the
elaboration of the digital economy and infosphere
development programmes in the Republic of Crimea
as well as in the other subjects of the Russian
Federation for the purpose of effective
implementation of the complex of key measures
based on targeted recommendations.

Therefore, we may conclude that the proposed
methodology has a number of advantages such as
1) use of few statistical data and accessibility of the
information; 2) simple calculation procedure of the
average index values and regional infosphere
development index; 3) simple mechanism of the result
interpretation. Thus, it will be workable when
modelling a variety of scenarios of the digital
economy and infosphere development taking into
account the changing socio-economic environment.
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